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Skripsi ini bertujuan ini mengetahui apa saja dampak wabah Covid-19 terhadap 

pendapatan UMKM Keisha Jaya Pace beserta upaya meningkatkan pendapatan 

UMKM Keisha Jaya Pace di masa pandemi Covid-19. Sebagaimana tujuan 

diantaranya adalah berdampak pada UMKM Keisha Jaya Pace. Pada penelitian ini 

menggunakan jenis penelitian kualitatif deskriptif. Metode pengumpulan data 

pada penelitian ini dengan menggunakan metode wawancara, observasi, 

dokumentasi. Uji keabsahan data pada penelitian ini menggunakan Triangulasi. 

Metode  analisis data  pada penelitian ini menggunakan model Miles and 

Huberman (1992:20) yaitu reduksi data, penyajian data, penarikan kesimpulan. 

Hasil penelitian ini mennunjukan bahwa adanya pandemi covid-19 sanggatlah 

berdampak terhadap UMKM Keisha Jaya Pace. Dimana dampak yang dialaminya 

saaat ini antara lain : (1) Penurunan penjualan, (2) kesusahan gaji karyawan, (3) 

kesusahan pengiriman produk, (4) kenaikan harga bahan baku. Ada beberapa 

upaya UMKM Keisha Jaya Pace dalam meningkatkan pendapatan saat pandemi 

ini antara lain Memberikan pelayanan terbaik terhadap konsumen, Gencar 

mempromosikan produk di media sosial, memperhatikan standar kualitas produk. 

dan menjaga hubungan yang baik dengan pembeli 

 

 

Kata kunci : UMKM, Covid-19, Pendapatan  

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAMPAK PANDEMI COVID-19 TERHADAP PENDAPATAN UMKM 

KEISHA JAYA PACE 

 

Bima Sakti 

Bimas780@gmail.com 

Fakultas Ekonomi Universitas Kadiri 

 

Dosen Pembimbing : 

 

Dr.Ir.IGG Heru Marwanto, MM 

Yudiarto Perdana Putra, SE,MM 

 

This thesis aims to find out what are the impacts of the Covid-19 outbreak on 

Keisha Jaya Pace income and efforts to increase Keisha Jaya Pace How much 

income during the Covid-19 pandemic. One of the goals is to have an impact on 

Keisha Jaya Pace. This research uses descriptive qualitative research. Methods of 

data collection in this study using interviews, observation, documentation. Test 

the validity of the data in this study using triangulation. The data analysis method 

in this study uses the Miles and Huberman (1992:20) model, namely data 

reduction, data presentation, and conclusion drawing. The results of this study 

indicate that the Covid-19 pandemic has had an impact on Keisha Jaya Pace 

UMKM. Where the impacts he is currently experiencing include: (1) a decrease in 

sales, (2) difficulties in employee salaries, (3) difficulties in product delivery, (4) 

an increase in raw material prices. There are several Keisha Jaya Pace  efforts in 

increasing income during this pandemic, including providing the best service to 

consumers, intensively promoting products on social media, paying attention to 

product quality standards. and maintain a good relationship with buyers 

 

 

Keywords: MSME , Covid-19, Income 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


